
NODAL OFFICER 

Sr. 
No. 

Name – 
Designation- 
Address 

Contact details  Area of 
Operation 

Centre – 
Address of the Office of 
NBFC Ombudsman 

1. Mr. Lalit Joshi 
AVP- Legal 
IFCI Tower,10th 
Floor,  
61 Nehru Place,  
New Delhi 110 
019, India 

Tel. No. 011-46412838 
Email- 
lalitjoshi@ifcifactors.com 

Delhi(HO) North – Shri. R.S. Amar C/o 
Reserve Bank of India, 
Sansad Marg, New Delhi -
110001 
Tel. 011- 23724856 
Fax No. 011- 23725218-19 
nbfconewdelhi@rbi.org.in 

2. Mr. Ramesh Babu 
VP & Regional 
Head-South 
Continental 
Chambers 2nd, 
142 Mahatma 
Gandhi Road,  
Nungabakkam, 
Chennai – 600-034 

Tel.No.  044-28334111/12 
 
Email- 
rameshbabu@ifcifactors.com 

Chennai & 
Hyderabad  
(RO) 

South – Shri. R.L.K. Rao 
C/o Reserve Bank of India, 
Fort Glacis, Chennai 600 
001 
Tel 044-25395964 
Fax No. 044- 25395488 
nbfcochennai@rbi.org.in 

3. Mr. Sutirtha Dey 
VP & Regional 
Head- East 
Chatterjee 
International 
Centre  
( 3rd Floor) 33-A,  
Jawaharlal Nehru 
Road,  
Kolkata – 700-071 
 

Tel.No. 033-40731105 
 
Email- 
sutirthadey@ifcifactors.com 

Kolkata 
(RO) 

East – Smt. Reena 
Banerjee 
C/o Reserve Bank of India 
15, Netaji Subhash Road, 
Kolkata-700 001 
Tel. 033- 22304982 
Fax No. 033-22305899 
nbfcokolkata@rbi.org.in 

4. Mr. Ravi Verma 
AVP & Regional 
Head West 
501 IFCI Bhawan, 
Near Lal Bungalow, 
Above Tanishq 
Shworoom, 
C.G. Road, Near 
Navrangpura, 
Ahmedabad -
380006 

Tel.No. 079-26400260 
 
Email- 
raviverma@ifcifactors.com 

Mumbai & 
Ahmedabad 
(RO) 

West – Shri. P.K. Jena 
C/o Reserve Bank of India, 
RBI Byculla Office Building, 
Opp. Mumbai Central 
Railway Station, Byculla, 
Mumbai-400 008 
Tel. 022- 23001280 
nbfcomumbai@rbi.org.in 


